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PATENT APPLICATION 



WHAT IS CLAIMED IS : 

1 . A method for enabling a warranty transaction, comprising: 
receiving a warranty request from a customer computer, the warranty request 

indicating an item a customer desires to cover under a warranty; 

generating, using a warranty generation engine, one or more warranty 
packages consistent with the warranty request and according to one or more rules; 

communicating the warranty packages to the customer computer; 

receiving a selection of at least one warranty package from the customer 
computer; and / 

communicating the selected warranty/ package to one or more warranty 
provider computers. / 

2. The method of Claim 1, further comprising: 

accessing one or more customeryspecific information databases to obtain 
specific information regarding the particular item the customer desires to cover under 
the warranty; and / 

using the information from thk customer-specific information databases to 
generate the one or more warranty packages. 

3. The method of Claim 1 , further comprising: 

accessing one or more general product information databases to obtain general 
information regarding the type of item the customer desires to cover under the 
warranty; and / 

using the information /from the general product information databases to 
generate the one or more warranty packages. 

4. The method^f Claim 1, further comprising: 

storing customer information received from the customer computer; and 
using the customer information at the warranty generation system in 
generating the one or more warranty packages. 
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5. The method of Claim 1, wherein Communicating the warranty 
packages to the customer computer comprises comrmmicating pages to the customer 
computer using the Internet and displaying the paggs using a browser executing at the 
customer computer. 

6. The method of Claim 1, wherein^ communicating the selected warranty 
package to one or more warranty provider computers comprises communicating pages 
to the warranty provider computers using thorlnternet and displaying the pages using a 
browser executing at the warranty providei/computers. 

7. The method of Claim 1, wherei*mhe warranty request comprises an 
identification of the item to be covered and the ofesH^d characteristics of the warranty. 

8. The method of Claim 7, wherein the ifem is a vehicle and the 
identification of the item comprises a vehicle identificafion number (VIN). 

9. The method of Claim 1, iurther comprising communicating 
information received from the customer computer to the warranty provider computers 
to assist warranty providers in generatins^oids on the selected warranty package. 

10. The method of Clajm 1 ? further comprising: 

receiving bids on the selected warranty package from one or more warranty 
providers; 

communicating ttfe bids to the customer computer; 
receiving the acceptance of a bid from the customer computer; and 
communicating the acceptance to the warranty provider computer that 
communicated ,me bid. 
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11. A warranty transaction system coupled to a communications network, 
comprising: 

a user interface operable to receive a warranty readiest from a customer 
computer using the communications network, the warranty request indicating an item 
a customer desires to cover under a warranty; 

a warranty generation engine operable to generate one or more warranty 
packages consistent with the warranty request and according to one or more rules; and 
wherein the user interface is further operable to/. 

communicate the warranty packages to the customer computer; 
receive a selection of at least one warranty package from the customer 

computer; and 

communicate the selected warranty package to one or more warranty 
provider computers using the communications/hetwork. 

15 12. The system of Claim 11, \yherein the warranty generation engine is 

further operable to: 

access one or more customer-spe£ific information databases to obtain specific 
information regarding the particular item the customer desires to cover under the 
warranty; and 

20 use the information from the customer-specific information databases to 

generate the one or more warranty packages. 

13. The system of Claim 11, wherein the warranty generation engine is 
further operable to: / 
25 access one or more general product information databases to obtain general 

information regarding the t^pe of item the customer desires to cover under the 
warranty; and 



/ 



use the information from the general product information databases to 
generate the one or more'warranty packages. 



/ 
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14. The system of Claim 11, further comprisi/g a customer information 
database coupled to the user interface and operable to/ store customer information 
received from the customer computer, the warranty generation engine operable to 
obtain customer information from the customer iijfbrmation database for use in 
generating the one or more warranty packages. 

15. The system of Claim 11, whereijff the user interface comprises a web 
server operable to: 

communicate pages to the customer Computer or at least one of the warranty 
provider computers for display using a browser executing at the customer computer or 
the warranty provider computer, respectiwly; and 

receive information from the odstomer computer or the warranty provider 
computer in response to the communicated pages. 

16. The system of Claim 11, whdpin the warranty request comprises an 
identification of the item to be covered and rhedesired characteristics of the warranty. 

17. The system of Claun 16, wherein the item is a vehicle and the 
identification of the item comprises a vehicle identification number (VIN). 

18. The system/H Claim 11, wherein the user interface is further operable 
to communicate information received from the customer computer to the warranty 
provider computers/K) assist warranty providers in generating bids on the selected 
warranty packa£ 
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19. The system of Claim 1 / wherein the user interface is further operable 



to: 



receive bids on the selected warranty package from one or more warranty 
provider computers; 

communicate the bids tcfthe customer computer; 

receive an acceptance/of a bid from the customer computer; and 

communicate the /acceptance to the warranty provider computer that 
communicated the accepted bid. 




